REGIONAL TRANSIT CONNECTION (RTC) DISCOUNT CARD PROGRAM

ATTENDANT SUPPLEMENTAL
CLIPPER CARD
APPLICATION INSTRUCTIONS
Attendants qualify for a discount fare when traveling with RTC cardholders who have been
certified as eligible for attendant assistance. A RTC cardholder may apply for an “Attendant
Supplemental” RTC/Clipper card that can be used to pay the attendant’s fare when
accompanying the RTC cardholder. The “Attendant Supplemental” card is issued to the RTC
cardholder who is responsible for its care and proper use. The card may not be used by anyone
other than the attendant and may be used only when traveling with the RTC cardholder. Any
misuse of this card will result in the permanent loss of the attendant card privilege. Misuse of
the attendant card may constitute fare evasion and result in a citation and fine.
Rules for Use of Supplemental Attendant Card
1.

RTC cardholder is solely responsible for care and appropriate use of attendant card.

2.

Card may only be used by the attendant to pay for trips when traveling together with
the eligible RTC card.

3.

Travel history of both cards may be monitored to ensure appropriate use, that is, every
trip taken using the attendant card corresponds exactly to a trip taken by the RTC
cardholder. NO EXCEPTIONS!

4.

The attendant card privilege will be revoked permanently if the card is misused.

If you would like an “Attendant Supplemental” card, please complete this application. You may
then mail it to:
RTC Attendant Card
P.O. Box 70040
Oakland, CA 94612-0040
If you qualify, you will be issued an “Attendant Supplemental” RTC/Clipper card with the same
expiration date as your RTC Discount ID Card. Please do not mail cash. Applications that
contain cash will be returned to you. If you must pay cash, please apply at your local transit
agency. Please allow 21 days for your card to be mailed to you. If you are renewing your card
at the same time keep in mind that the Attendant Card is printed separately and may arrive
later than your card.
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REGIONAL TRANSIT CONNECTION (RTC) DISCOUNT CARD PROGRAM

Attendant Supplemental “Clipper” Card
This card is available to RTC Cardholders who have been certified by a
medical practitioner to require an attendant when using public transit.
Current RTC Discount ID Cardholders who are certified have the
attendant symbol on their current card. This card can only be used
by the cardholder’s attendant and only when accompanying the
RTC Cardholder. The use of this card for trips independent of the RTC
cardholder is expressly prohibited.
RTC ID NUMBER
THIS NUMBER IS LOCATED ON YOUR ID CARD DIRECTLY ABOVE YOUR NAME. IT STARTS
WITH A LETTER AND IS FOLLOWED BY SEVEN NUMBERS.

NAME
WRITE NAME AS IT APPEARS ON YOUR CARD

MAILING
ADDRESS
APARTMENT NUMBER

CITY

STATE

DAYTIME PHONE NUMBER

ZIP CODE

DATE OF BIRTH

My preferred communication method/format is:

U.S. Mail

MM/DD/YYYY

Braille (mailed)

Via email

I certify that I will permit my attendant to use this card only when s/he is serving as my
travel attendant and I am using my RTC/Clipper card to pay my fare. I understand that
any misuse of this card and its benefits will result in permanent loss of the attendant
card privilege. I further understand that unauthorized use of this card may constitute
fare evasion and result in a citation and fine to the attendant.
YOUR SIGNATURE
Today’s Date

To be filled out by agency personnel
VERIFY CLIENT ID:

Transit Agency:

Note:
DO NOT CREATE INTAKE – FOLLOW ALTERNATE INSTRUCTIONS
ATTD (

) 4/2022

