
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Starting a Vanpool 
 

 

 

 

Do you want to rent a van or do you have your own? 

 
I want to rent a van. 

In the Bay Area, vanpool rentals are provided by Commute with Enterprise (CWE)*. CWE staff 
can work with you to find riders, get all your vanpool benefits and get going.  

To find riders and more, email commutesupport@ehi.com or call 1-800-VAN-4-WORK. 

If you have your vanpool group, sign up for a van rental and MTC’s subsidy. 

Don’t forget to check out additional benefits you can get once your vanpool is on the road. 

*Other vendors may also be available in the area. 

 
I have my own van. 

511 staff can work with you to find riders, get all your vanpool benefits, and get going.  

To find riders and more, email vanpool@511.org or call 510-273-3648.  

They can also walk you through the necessary administrative steps and requirements 
listed below.   

Pass the medical exam as required by the DMV for vanpool drivers. 

Register your vanpool in Merge. 

Display a ‘Vanpool’ placard provided by 511 on the vehicle. 

Maintain a clean driving record.** 

  ** 511 will request a motor vehicle record from the Department of Motor Vehicles. 
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